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Governing Body Statement 2025-26
Statement of Assurance to the Housing Ombudsman
Homes in Somerset manages housing services on behalf of Somerset Council. Complaints are handled in line with the Homes in Somerset Complaints and Feedback Policy, which sets out how we comply with the Housing Ombudsman's Complaint Handling Code.
Following its review of the Housing Ombudsman Complaint Handling Code Self-Assessment, the Annual Complaints Performance and Service Improvement Reports, and associated complaint handling performance information, the Governing Body of Homes in Somerset is satisfied that these documents provide a true, accurate and transparent account of complaint handling performance and compliance.
Through appropriate scrutiny and challenge, the Governing Body has considered compliance with the Housing Ombudsman's Complaint Handling Code, complaint handling performance, learning from complaints and service improvements delivered during the year. The review also included feedback and challenge from the Tenant Strategic Group and the Sedgemoor Tenants Assurance Committee, helping to ensure that residents views were reflected.
The Governing Body recognises that the Annual Complaints Performance and Service Improvement Reports relate to the 2025/26 reporting year and reflect the arrangements in place during that period. The self-assessment has been completed against the Homes in Somerset Complaints and Feedback Policy and reflects the current arrangements operating under Homes in Somerset.
Having scrutinised the self-assessment, annual reports and supporting evidence, the Governing Body is satisfied that effective complaint handling arrangements are in place and that Homes in Somerset remains compliant with the Housing Ombudsman's Complaint Handling Code.
The Governing Body remains committed to learning from complaints and feedback to improve services and outcomes for residents.
 
Member Responsible for Complaints: Cllr Smith-Roberts, Executive Lead Member for Communities, Climate Change and Environment
Complaints Board Member: Craig Green
Date: 28 September 2026
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