Somerset

Phone: 0800 585 360
Email: jobs@homesinsomerset.org

Compliance Assurance & Performance Team Leader
Recruitment Pack
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Welcome to Homes in Somerset
Dear Applicant,

Thank you for your interest in working with us at Homes in Somerset. This is a
great opportunity for an outstanding professional to join us at an exciting time.

As our Compliance Assurance & Performance Team Leader, you will lead a
high-performing team responsible for the data, reporting, assurance and
governance processes that underpin our Property Compliance and Building
Safety services. Working closely with operational teams, contractors and
senior leaders, you will ensure compliance information is accurate, reliable
and audit-ready, providing confidence that statutory obligations are being
effectively managed. This is an exciting opportunity for a proactive leader
who is passionate about continuous improvement, data quality and creating
robust systems and controls that help keep customers safe and services
performing at their best.

The successful candidate will be joining an organisation committed to
colleague engagement, where every colleague is valued and heard. We can
offer you excellent professional development, training, and support to enable
you to achieve your full potential.

If this role excites you and you are keen to join a passionate team of people
working for our customers and a leading Arm’s Length Management
Organisation (ALMO) then we look forward to hearing from you.

Within this pack are all the details about the role and the recruitment process
and key dates. However, if you require any further information or would like to
discuss the role, please contact us by emailing Jobs@homesinsomerset.org.

We look forward to receiving your application.
With best wishes,

Julia Paling

Head of People and Communications
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About Homes in Somerset

We are an Arm’s Length Management Organisation (ALMO) created in 2007.
This means we are a wholly owned Council management company
responsible for delivering housing management, maintenance and
community services for more than 10,000 tenancies and leaseholders on
behalf of Somerset Council who retain ownership of the homes.

We ensure good quality; safe homes are provided to the people who need
them the most. We also manage current and future development
programmes for new affordable homes across Somerset.

Just a few of our accolades include successive Investors in People Gold
Award, Domestic Abuse Housing Alliance (DAHA) Gold Accreditation, and
the Royal Society for the Prevention of Accidents, (RoSPA) Gold award and
we have big plans as set out in recently launched five-year Corporate
Strategy as illustrated below:

Our current strategy
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Role Profile

Job Title: Compliance Assurance & Performance Team Leader
Contract Type: Full time, Permanent

Salary: £42,123 - £45,529 (SCP 30 — 33)

Annual Leave: 27 days Annual leave plus bank holidays

Role Purpose

You will lead and manage the team that delivers compliance administration, data
processing, performance reporting, evidence management, contractor liaison and
business support across the Property Compliance and Building Safety Service. You will
set priorities, allocate work, establish standards, monitor capacity and performance, and
ensure the team completes its duties accurately and within agreed timescales.

You will retain strategic oversight and accountability for the quality and effectiveness of
the function rather than routinely carrying out the team’s day-to-day processing tasks. You
will provide constructive challenge, resolve escalated issues and give the Head of Building
Safety and Property Compliance confidence that compliance information, evidence,
reporting and governance controls are reliable.

You will:

To lead Compliance Assurance and Performance function, managing the colleagues
responsible for compliance coordination, data management, evidence control,
performance reporting and business support across Property Compliance and Building
Safety. The role ensures that accurate, timely and reliable compliance data, reports,
dashboards and supporting evidence are maintained and provided as required for
operational delivery, senior oversight, governance, audit, regulatory and stakeholder
requirements. This includes overseeing the quality, consistency and control of records and
evidence across statutory and landlord compliance areas such as gas and heating safety,
EICRs, asbestos surveys, fire alarm testing, fire risk assessment actions, water hygiene,
lifts, emergency lighting and fire door evidence. Operational and technical managers
retain accountability for compliance delivery, technical decisions and contract
performance; this role provides the people leadership, data assurance, reporting controls,
escalation and continuous improvement needed to give confidence that the service is well
controlled and audit ready.
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What Will I Have to Do?

People Leadership and Work Management

e Lead, motivate and develop the team, setting clear objectives, expected standards
and measurable outcomes.

e Translate the service plan, compliance calendar and emerging priorities into
balanced team workloads and delivery plans.

¢ Allocate work, monitor progress and quality, manage competing deadlines and
intervene where delivery is at risk.

e Hold effective one-to-ones, team meetings and performance reviews; manage
attendance, conduct, capability and development in line with organisational
requirements.

¢ Build team resilience through induction, documented procedures, cross-training,
succession planning and appropriate cover for critical activities.

e Promote accountability, customer focus, professional curiosity, collaborative
working and constructive challenge.

Oversight of Compliance Coordination and Administration

e Ensure the team maintains accurate records and evidence across relevant
statutory and other property compliance programmes.

e Oversee team arrangements for receiving, checking, recording and filing
certificates, inspection reports and supporting documentation.

e Ensure servicing dates, overdue cases, remedial actions, access issues and
missing information are identified, assigned and progressed.

e Set standards for contractor liaison, requests for quotations, purchase orders,
works orders, invoice processing and contract-meeting support undertaken by the
team.

e Ensure shared mailboxes, incoming document areas, portals and routine
workflows are monitored, triaged and actioned to agreed service standards.

e Resolve or escalate issues that cannot be addressed by team members, including
persistent contractor, system, evidence or workload concerns.

Compliance Assurance and Governance

e Own and continually improve the service’s Compliance Assurance Framework,
annual assurance plan and reporting schedule.

e Set the quality assurance programmes for team outputs, including sample checks,
reconciliations, thematic reviews and verification of closure evidence.

e Provide independent oversight of compliance performance, control effectiveness
and delivery confidence, escalating significant risks and weaknesses.

e Coordinate audit, inspection and regulatory responses, ensuring submissions are
complete, accurate, consistent and supported by evidence.

e Oversee governance actions, recommendations, decisions and risk information,
ensuring ownership, due dates, escalation and verified closure.

e Support clear and balanced reporting to the Head of Building Safety and Property
Compliance, senior leaders, Board and Committees.

bisi
]

INNOVATIVE.  §i#iills TRUSTED

s Sl




Data Governance, Performance and Insight

e Own and maintain the service’s compliance data control framework, including data
standards, definitions, ownership routes, validation controls and reporting rules,
ensuring the team applies them consistently.

e Oversee validation, cleansing and reconciliation of property, asset, contractor and
compliance records, including the resolution of exceptions.

e Establish and maintain a single version of truth for compliance data, ensuring
operational leads understand their ownership of source information and that
unresolved data weaknesses are escalated where they affect reporting confidence
or compliance assurance.

e Ensure weekly, monthly and other periodic compliance reports and dashboards are
accurate, timely and reconciled to source information.

¢ Analyse trends, exceptions, overdue activity and recurring failures, providing
insight and recommendations to operational leads and the Head of Building Safety
and Property Compliance.

e Maintain an effective KPI framework and data quality measures, with clear
ownership, calculation methodology, source-system controls, assurance checks
and evidence requirements.

e Work with ICT, system owners and providers to improve data capture, integration,
reporting and control arrangements.

Evidence, Document Control and Audit Readiness

e Set minimum evidence, filing, naming, version-control, approval, retention and
audit-trail standards.

e Ensure the team maintains complete, accessible and auditable records and follows
up missing or inadequate evidence.

e Monitor the completeness of certification, inspection records, remedial evidence
and management approvals.

e Coordinate evidence requests and ensure the service remains prepared for
internal audit, external audit and regulatory scrutiny.

e Gather, validate and provide accurate compliance data, evidence and chronology
information to support complaints, disrepair cases, Ombudsman enquiries,
member enquiries, internal audit, external audit, regulatory requests and other
formal information requirements.

e Challenge unsupported reporting positions or weak closure evidence and require
correction before formal sign-off.

Business Support, Systems and Improvement

e Lead the team’s business support arrangements, including meeting coordination,
reports, correspondence, trackers, workflow administration and customer or
colleague enquiries.

e Set service standards and management information for volumes, backlogs,
timeliness, quality and unresolved exceptions.

e Act as the business lead for relevant assurance, reporting and information-
management systems.

e |dentify and implement proportionate improvements, automation and
standardisation that reduce duplication and improve control.
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e Ensure procedures and desk instructions remain current and that changes to
legislation, policy, programmes or systems are translated into team practice.

e Manage delegated resources and commissioned support, where applicable, in
accordance with organisational controls.

Role Boundaries and Accountability

The postholder manages the people who undertake the operational coordination,
administration, updating, checking and reporting activities within this function. The
postholder is accountable for direction, capacity, standards, quality assurance, escalation
and continuous improvement, and may provide hands-on support where necessary for
resilience, training, urgent service continuity, periods of absence or peaks in workload.

Technical compliance leads, contract managers and other responsible managers retain
accountability for statutory decisions, technical interpretation, contract performance and
delivery within their assigned areas. The Compliance Assurance & Performance Team
Leader provides oversight and challenge and ensures that supporting data, evidence,
reporting and governance arrangements are effective.

What you will bring:

Knowledge, Skills and Experience

Essential

e Experience of directly managing and developing colleagues in an assurance,
compliance, governance, performance, data or business support environment.

e Demonstrable experience of planning team workloads, setting service standards,
monitoring quality and addressing underperformance.

e Experience of overseeing data processing, reconciliation, evidence management,
reporting and administrative control activities.

e Experience producing or quality-assuring performance and assurance information
for senior leaders and governance bodies.

e Experience supporting audits, inspections, assurance reviews or regulatory
activity.

e Strong analytical and problem-solving skills, with the confidence to challenge
inconsistencies and escalate material concerns.

e Excellent written and verbal communication, including clear report writing and
presentation of complex information.

e Strong organisational, project and change-management skills and the ability to
manage competing priorities.

e High attention to detail and a strong understanding of audit trails, document control
and information quality.

e Strong Microsoft 365 and Excel skills and confidence using reporting and line-of-
business systems.

e Commitment to customer outcomes, colleague development and continuous
improvement.
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Desirable

e Experience in social housing, asset management, property compliance or building
safety.

e Knowledge of landlord compliance disciplines including fire, gas, electrical, water
hygiene, asbestos and lifts.

e Experience of compliance management systems and Power Bl or equivalent
reporting tools.

e Understanding of the social housing regulatory environment and governance
arrangements.

e A relevant qualification in leadership, governance, audit, compliance, risk,
performance, data or business improvement.

How Will | Evidence My Success?

e Team priorities, workload and ownership are clear, with backlogs, gaps and
emerging pressures actively managed.

e Team members are supported, accountable, appropriately trained and able to
provide resilient cover for critical activities.

e Compliance records, certification and evidence are processed accurately and within
agreed service standards.

e Data reconciliations, quality checks and exception controls are completed and
evidenced, with recurring issues addressed at source.

e Performance and assurance reports are timely, trusted and provide meaningful
insight for decision-making.

¢ Actions, audit recommendations and governance requirements are monitored,
escalated and closed with suitable evidence.

e Shared workflows, contractor administration and business support arrangements
are controlled and effective.

e Audits, inspections and regulatory information requests are supported by
accessible, consistent and reliable evidence.

e Processes, systems and controls improve over time and the Head of Building
Safety and Property Compliance has a clear view of delivery confidence and
material risks.
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What we offer

We want Homes in Somerset to be a great place to
work, where colleagues are proud to work for the
organisation. As well as working alongside some
amazing colleagues to provide great services to our customers, we offer a
range of benefits.

e We recognise the importance of a work life balance and our hybrid
working policy allows you to adapt.

e Up to date, modern equipment provided whether working at home or in
the office. We also offer a contribution towards the cost of a desk.

e Generous holiday allowance which rises with service.

e You'll be auto enrolled into the Local Government Pension Scheme
where we will contribute 17.4% of your salary.

e We pay more than the statutory parental leave and work with you to
balance work and life commitments.

e We offer a 24-hour helpline and access to welfare and lifestyle advice,
including counselling. We have also supported colleagues to become
Mental Health First Aiders.

e Great learning and development opportunities.

e We celebrate success linked to our values including HiS Heroes and
long service.

e Access to discounts for sport, leisure, and entertainment activities.

TRUSTED




Recruitment Timetable

Activity Proposed Dates

Recruitment opens Friday 23 October 2026
Closing date Sunday 22 November 2026
Shortlisting Wednesday 25 November 2026
Formal interviews 1/2/3 December 2026

How to Apply

To apply, please visit the vacancies section on our website. Click on the
Menu button, and under the section ‘Work with Us’ you will find Vacancies,
open this up, find the relevant vacancy and select the ‘apply now’ button to
complete your application.

All appointments are subject to two satisfactory references, a DBS check and
proof of your Right to Work in the UK. If required for the role, access to a
vehicle is essential.

Our address should you need it is:

The People Team, Homes in Somerset, Bridgwater House, Kings Square,
Bridgwater, TAG 3AR

The closing date for applications is Sunday, 22 November 2026, at
midnight.



http://www.homesinsedgemoor.org/about-us/work-with-us/vacancies/
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